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Internet Explorer 6 

• Enable “Use TLS 1.0”  

• To enable TLS 1.0 do the following: 
1. Navigate to Tools -> Internet Options -> Advanced Tab  
2. Enable “Use TLS 1.0” by selecting the checkbox.  

• Enable “Use JRE … for <applet> (requires restart)” 

• To enable JRE do the following: 
1. Navigate to Tools -> Internet Options -> Advanced Tab  
2. Enable “Use JRE … for <applet> (requires restart)” by selecting the checkbox.  

• Enable all Scripting options 

• To enable all Scripting options do the following: 
1. Navigate to Tools -> Internet Options -> Security Tab -> Internet 
2. Click on “Custom Level…”.  Scroll down to the “Scripting” section and ensure that all five 

selected buttons are either “Enable” or “Prompt”. 
  
Internet Explorer 7 
Note: As of October 2008, DLA’s approved browser version, does not include Internet Explorer 7. If a 
user chooses to use IE 7, the following applies.  
 

• Enable “Use TLS 1.0”  

• To enable TLS 1.0 do the following: 
1. Navigate to Tools -> Internet Options -> Advanced Tab  
2. Enable “Use TLS 1.0” by selecting the checkbox.  

• Enable “Use JRE … for <applet> (requires restart)” 

• To enable JRE do the following: 
1. Navigate to Tools -> Internet Options -> Advanced Tab  
2. Enable “Use JRE … for <applet> (requires restart)” by selecting the checkbox.  

• Enable all Scripting options 

• To enable all Scripting options do the following: 
1. Navigate to Tools -> Internet Options -> Security Tab -> Internet 
2. Click on “Custom Level…”.  Scroll down to the “Scripting” section and ensure that all 

three selected buttons are either “Enable” or “Prompt”. 
 

Firefox 2.0.0.16  

• Install DoD Configuration 0.6.2 via (https://addons.mozilla.org/en-US/firefox/addon/3182)  

• Enable “Use TLS 1.0”  

• To enable TLS 1.0 do the following: 
1. Navigate to Tools -> Options… -> Advanced Tab -> Encryption Subtab 
2. Enable “Use TLS 1.0” by selecting the checkbox.  

 
Firefox 3.0 

• As of August 2008, Firefox 3.0 does not support the DoD configuration (which enables the CAC 
reader capability), therefore Data Discovery Portal cannot support Firefox 3.0 

 
If there are issues following any of these steps, please contact the site administrator. 


